PROCESS CHART 3 - FOR ORGANISATIONS SEEKING REGISTRATION FOR CRICOS WITH NARA IN ONE STATE/TERRITORY

Training organisation checks — Training organisation —> Quality Consultant assists — Consultant assists with set-
compliance requirements of determines intended scope with the preparation of up of secure website and
the ESOS Act, National Code of registration and contacts the CRICOS Application for loading of documentation
& other relevant legislation a NARA endorsed Quality Registration against ESOS for registration
Consultant Act & National Code
Audit conducted NARA Lead Auditor reviews the application, develops an audit NARA Client Relationship
plan, contacts applicant and arranges CRICOS audit against ESOS Manager reviews application
< Act & National Code - ia\n:ii .e:ssigns it toa NARA Lead
uditor
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Auditor provides applicant . Auditor completesdraft . Draft Audit Reportissent _. Client Relationship Manager

with verbal feedback Audit Report identifying to applicant for comment makes a recommendation
areas of good practice, to NARA General Manager
continuous improvement — to recommend/not
and non-compliance recommend to DEEWR
(as appropriate) applicant’s CRICOS

registration
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DEEWR provides applicant If final check satisfactory, DEEWR Provisional If compliance requirements are
with notification of completes registration & grants approval granted met, General Manager NARA
registration and access to CRICOS registration in relevant by DEEWR pending recommends that DEEWR approves
PRISMS state/territory final checks CRICOS registration for applicant
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