
PROCESS CHART 1  -   PROCESS FOR SEEKING REGISTRATION AS AN RTO WITH NARA

Training organisation’s 
eligibility for NARA services 
is checked with the  
relevant State/Territory 
Registering Body

Training organisation 
determines its intended 
scope of registration and 
contacts a NARA endorsed 
Quality Consultant

Audit conducted

Quality Consultant assists 
with the preparation of the 
Application for Registration 
against AQTF 2007 
Standards

NARA Lead Auditor reviews the application, develops an audit 
plan, contacts applicant and arranges an audit against  
AQTF 2007 Standards

NARA Client Relationship 
Manager reviews application 
and assigns it to a  
NARA Lead Auditor

Auditor provides applicant  
with verbal  feedback 

Auditor completes draft 
Audit Report identifying 
areas of good practice, 
continuous improvement 
and non-compliance  
(as appropriate)

Draft Audit Report is sent  
to applicant for comment

Client Relationship Manager 
makes a recommendation 
to NARA General Manager –  
to register/ not register/ 
further action required

If AQTF Standards met, the General Manager  
approves registration for up to five years.

Quality Consultant assists 
with set-up of secure 
website and loading of 
documentation  
for registration

Registration details are entered on NTIS  
and a Registration Certification is dispatched.


